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There is a zero-percent unemployment rate 
in the cybersecurity field. So, it’s difficult 
and expensive to attract, recruit, and retain 
the qualified cybersecurity resources your 
organization needs.

Cybersecurity and a CISO

Threats such as highly publicized ransomware  
outbreaks are increasing in cadence, scope, and  
financial impact. And the talent necessary to combat 
such threats is scarce and expensive, especially  
when it comes to a CISO — the security conscience  
of every organization.

The Quest Solution

Responsible for the protection of an organization’s 
technology and information assets, the CISO is a  
critical internal information security resource. Trouble  
is, there aren’t enough to go around. Quest’s virtual 
Chief Information Security Officer (vCISO) solution  
can help you overcome this scarcity of available labor  
and avoid the added overhead of hiring, training, or 
backfilling a permanent CISO. 

Going Virtual

Our vCISO team is comprised of experienced security 
experts that are well-versed in all areas of risk 
management, so we’re able to provide customizable 
solutions that fit your needs. Quest’s vCISO can work 
with your organization from 4–80 hours per month.

Quest’s vCISO provides:

• A dedicated, trusted senior security expert

• A knowledgeable voice in executive/board/committee 
leadership meetings for security guidance

• Hands-on consulting for security policy, process,  
and procedural development

• Security compliance management

• Expert review of risk assessments and consultation  
on risk mitigation prioritization

• Security mentorship and training to all levels of staff 
(from engineer to executive)

• Independent advice on third-party risk management 
and security development life cycle

• 24/7/365 access to Quest’s Incident Response Team  
to address catastrophic events

• Ability to translate complex technical security details 
into business action

With Quest’s vCISO, you can overcome 
the market’s current shortage in critical 
cybersecurity talent and fortify your 
organization’s security posture without 
the added expense of a full-time resource.
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